
Your Workplace 
Relations Team

With a century of partnership 
and a fresh approach, we help 
clubs to thrive.

We make the complex simple, 
provide confidence for your 
leadership team, and we’re 
responsive and easily accessible.

We know clubs.  

Your Workplace Relations Services
As a member of ClubsNSW, your club has access to 
our team of employment lawyers and human resource 
specialists providing advice and legal representation. 

Representation & Advocacy
•	 in courts and the Fair Work Commission 
•	 attendance and support at your workplace for all 

employee issues 
•	 negotiation with union and staff on terms and 

conditions of employment including Enterprise 
Agreements.

Workplace Advice 
•	 disciplinary and performance concerns 
•	 wages, entitlements and contracts (including 

independent review of executive contracts)
•	 ill and injured workers.

Training
•	 bespoke WR&HR training for club staff, management 

and boards
•	 culture calibration for creating a healthy workplace
•	 WR&HR Seminar Series.

ClubsHR Management System
•	 your one-stop shop for all your WR needs
•	 easy onboarding, and staff file management
•	 custom rostering, instant contract generation, reports 

and templates
•	 access to Enterprise Agreement, award wages 	

and more.

Contact Your Team

For general enquiries, call the Member 
Enquiries Centre.
                   
                 1300 730 001
	 enquiries@clubsnsw.com.au

Joanne Ede
Executive Manager
Workplace Relations
02 9268 3060
jede@clubsnsw.com.au

Mikhail Ushakoff
Legal Counsel
Workplace Relations
02 9268 3046
mushakoff@clubsnsw.com.au

Nicola Shaw
Legal Counsel
Workplace Relations
02 9268 3012
nshaw@clubsnsw.com.au

Lena Bertuccio
HR Services Advisor
02 9268 3038
lbertuccio@clubsnsw.com.au


